Privacy Statement — Turner & Co.
(Glasgow) Ltd

1. Introduction

GDPR-compliant privacy policy, ICO registration number Z5565202. Controller of your
personal information, last updated on 7th May 2024.

2. Personal data collected

Contact info: name, telephone, email, postal address. Information you provide via forms or
communication. Feedback, testimonials, survey responses.

3. How data is obtained

Via forms, newsletters, cookies, emails/phone contact.

4. Purposes of data use

Fulfilling contracts, assisting customer enquiries. Marketing newsletters (only with
consent). Website improvement and security. Compliance with legal obligations.

5. Legal bases for processing

Consent, contract performance, legal obligations, and legitimate interests. Examples include
fraud prevention, marketing, and IT security.

6. Cookies

Employ cookies to enhance site personalization and performance; see their separate policy.

7. Data sharing

With Turner group companies and third-party service providers. When required by law or
corporate restructuring.

8. International transfers

Data may move outside the UK only where adequate protections are in place.



9. Security

Technical and organizational measures (encryption, restricted access) protect your data.

10. Retention

Data is retained only as long as necessary and destroyed securely when no longer needed.

11. Your rights

Access, rectify, erase, restrict, port your data; withdraw consent; object to processing. Opt
out of marketing at any time.

12. Contact details

Email: datacompliance@turner.co.uk. Postal: Company Secretary, Turner & Co., 65 Craigton
Road, Glasgow, G51 3EQ.

13. Complaints

Can complain to ICO, though Turner prefers to resolve issues directly first.

14. Third-party links

Site may link to third parties; Turner isn’t responsible for those privacy practices.
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